Testimonlals: Porrington House, Wells-next-the-sea

Thank you and all the staff for all you are doing in keeping dad and the other residents safe and well
looked after in these difficult circumstances, it is very much appreciated by myself and family. Kind
Regards May 20

Thank you for your email. | have discussed the COVID 19 testing with my Dad and my sister.
We are all very happy for Mum to be tested. Can | also take this opportunity to thank you and
all the staff there for all the hard work you’re doing. It really does put our minds at rest to
know that you are doing everything you can to keep Mum safe and well looked after.Best
Wishes May 20

Compliments received from relative — for testing for covid 19 — all returned negative: June 20
Good news, well done to the Dorrington staff, you should be proud of keeping everyone safe

That’s brilliant news! Very well done to everyone for how you have managed this testing time -
clearly you have got things right! On behalf of Dad a very big thank you!

Thanks for information and well done to you and all the staff at Dorrington
house. Take care.

Thank you, that’s fabulous news. Well done for all your hard work and strict guidance to
keep everyone safe. Look forward to seeing everyone when this is all over.

Thank you. Excellent news. Well done to all the staff for what you're doing to protect and care for
my father Claude and all the residents and themselves. Kindest Regards

Thanks for letting us know - well done all for keeping everyone safe!

That is fantastic news. Congratulations for running the home so well, with all the precautions and
safety measures that you have in place. The staff are obviously doing a very dedicated and
professional job. We are very grateful. Regards,

Thank you for letting us know. That’s great news and demonstrates good
infection management controls.

That’s great news, very reassuring. Thank you so much for all your hard work through this
crisis, it's hard to imagine how stressful it must be for you all, we really do appreciate it. Let’s
hope things are easing now, it feels like a dangerous time where we all have to stay cautious
and vigilant.

Wonderful news, Thank you for that, All keep safe

Good news, you must all be feeling very pleased, Thank you both and all the staff for
all you are doing to keep everyone safe, we really do appreciate it. not an easy task!
Best wishes

To All.That is absolutely brilliant news considering the reports of the rest of the countries care
homes!! You have done fantastic work there obviously. Thank you.

Thank you so much to everyone at Dorrington House for looking after Daphne
through these awful times. We really do appreciate all your hard work on the
front line!!

Compliments received from the photos sent : JUNE 20



Thank you for the photos, it's nice to see him closer than looking through his window but how
pleased | have been to wave to him every day. | count my blessings. | hope it won't be too long
before we can visit again but realise we will need to wait until it is safe to do so.Thank you all for
your caring. Take care and keep safe.

Thank you so much. Really appreciate it.
thank you for the photo,it's wonderful

Thank you for these lovely photos. | miss not seeing Muriel. Fingers crossed we will be able to visit
soon.

thank you, nice to have the photo. Hope it won't be too much longer before we can see him.
Thank you for the photos, always good to see him doing all the activities. Cheers
Thank you Ada is looking well and happy xx

Lovely, he looks well and smiling as always! Thanks.

Thank you for the photo, | do hope that you are all keeping well, many thanks for all
you do. If you see Sue tell her we like her longer hair, not such a mess as
mine!!!Thank you

Thank you for this photo of Sue, ace darts player!
..... and | bet everyone is looking forward to the hairdressers return soon !
Thank you and the staff for all your continuing hard work. Xx

Thank you so much. That's his typical playing cards facial expression from when | was a child!. Fond
memories.

Thank you very much for the great photos of my mom on her birthday.

The cake looks delicious and | am sure that she enjoyed it a lot.

Keep up the good work everyone. Hopefully this pandemic will go away soon.
Regards JULY 20

Simon, Phoebe and | are missing being able to visit him so much, but love getting the photo
updates. He seems to be enjoying himself and also looking younger!!! JULY 20

Thank you to all staff for their care and attention during this stressful time. JULY 20

“ 1would like to say a great big thank you to all the staff at Dorrington
House Wells for all their care during a most difficult time for all. I have been
so lucky living so close and being able to wave to him every day. THANK
YOU ALL, With all good wishes for the future, ¢ JULY 20






