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Thank you all so much for the love, Rindness and care you gave to
Ann, it was very hard for her not being able to go walkabout, but you
all handled the situation very well, she was always cheerful when I
visited and seemed content most of the time, and very well cared for.
A HUGE THANK YOU TO THE TEAM on duty 2" December with

Ann. I will always be grateful for that special care. Jan 2020

Thank you for contacting me and letting me know the situation. Thank you for taking the
time to update me on the latest position when | popped in.

| just wanted to say thank you to you and the team for noticing that my friend was out of sorts
-that is a real credit to you all for knowing your residents. And | must add that | am really
thrilled of the great relationships you have with health colleagues to be able to ensure that
within just a few hours of noticing the rash, she had, had a firm diagnosis and all the
medication to start her course of treatment - that is a credit to you all. Thank you for all you
have done today. Jan 2020

To all the staff at Dorrington, many many thanks for your love and care for dad, we
really appreciate it, with kind regards Jan 2020

Lovely photos, the cake looks delicious - | clearly should have stayed longer on Monday! Jan 2020

Thank you, all staff, for looking after my dad & others and doing such a good
job with feeding & caring. Sad I cannot see him but know he is well looked
after. I miss seeing him so much. I love Wells & getting an ice cream & siting
on the quay wall, watching the boats go past, Many thanks. Mavrch 2020

Thank you for the photos of Sue.....and thank you all for all the work you are all doing there
at Dorrington House, during this strange period of time. Best regards. March 2020

Hello everyone at Dorrington House, We hope that you are all keeping safe and are
not too stressed. Hopefully all the residents are well and happy. Please could you
give Su our love and say we and all the family are keeping well and are thinking of
her a great deal. We are missing you all. Best wishes and thank you for all that you
are doing. March 2020

Thank you so much for sending the photo and making my dad’s birthday
special. All of you at Dorrington are so lovely. Best wishes Mavrch 2020

To all staff, we can’t thank you enough for looking after O in her final weeks of
life! for all your kindness to all the family! Thank you so much. March 2020

Many Thanks to everyone at Dorrington House so grateful for everything
you are doing, you are all in my prayers, hope to be able to see you soon.
April 2020

May | please say thank you to all of the staff for what you are doing in this difficult time. Thanks for
all the great work your carers and all staff are doing x  April 2020
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I hope that you are all well and coping with this exceptional time especially within the
health sector. Our thanks go to you all in these difficult times. April 2020

Thank you so much Helen that’s lovely x I’'m really struggling not being able to visit him and bless
him he often gets upset when | WhatsApp him. Thank You for thinking of us | will show Mum. Thanks
to everyone for looking after him. Take care.  April 2020

It means the world to me receiving these photos, thank you so much.  April 2020

Dear everyone, we do hope that you are all keeping safe and that you are getting all
the help that you are entitled to. It must be a very stressful time for you all, but just
wanted to let you know how grateful we are for everything you do.

With very best wishes. April 2020

Many thanks for the email and for the lovely picture of dad. It's reassuring to keep hearing that he is
safe and well. | do hope that everyone in the home is also well - especially all the staff who are so
important to all those people under their care - and that there have not been any suspected cases of
the virus. Thank you to you and all the staff at Dorrington for doing such a fantastic job under such
very difficult circumstances! Stay safe.  April 2020

| do appreciate these photos, keeps me going especially when | can't visit.  April 2020
Absolutely bowled over by all the staff and their help at Dorrington. Best regards. April 2020

Lucky you, | am dreaming of fish and chips!! Su loves them. Lovely of French's
to remember you all. Also thanks for the VE photo, | did speak to Su last sat to
see if she had any memories of VE day but she couldn't remember much, Thank
you Helen for sending the Pics, Keep safe all of you, can‘'t wait to come over,
Kindest regards. May 2020

A very big thank you to all the staff for the amazing job you’re all doing
thorough these difficult and worrying times. You're in our thoughts and prayers
daily. Keep safe and well. May 2020



