Testimonlals: Porrington House, Wells-next-the-sea

Thank you for yesterday and being able to spend time with dad. I'm not sure
he really believed he was ninety and was very suspicious of me, not sure | was
who | claimed to be! The carer who was with us both was really lovely with
dad, she was so positive, friendly and professional. | have forgotten her name
but she deserves praise. It is lovely to have the photos particularly as we were
not able to be with him for long. Thank you all, once again. Aug 2020

Thank you to everyone at Dorrington who looked after
Brian, with love & care. Aug 2020

Dear Iulia and all the lovely carers who cared for mum during
her stay with you. Thank you all so very much for all the
wonderful care and compassion you gave to mum and for
giving her as much dignity as was possible. It was a weight off
my shoulders when I left her after each visit knowing she’d be
looked after 24/7 and if there was a problem I’d be notified
ASAP. Unfortunately, when covid 19 arrived and everywhere
went into lockdown it was heart breaking not being able to
visit her! I know I will never get over not being with her when
she passed away. I only hope someone was! I hope everyone is
still keeping well, take care with love and much gratitude to
all. Aug 2020

Many thanks for the information, hope everything carries on the same
way! We cannot thank you all enough for what you are doing. Best wishes
Aug 2020

Jane and | would like to express our thanks to you all for the care and dignity
that you gave Dad, especially during his last weeks. It made a lot of difference
to us to see that he was loved and respected, so much more than just a
resident of Dorrington House. We were always uncomfortable that Dad ended
his days in a care home, | suppose that is normal for close relatives, but on
reflection there was nowhere else that he could have been to receive the care
he needed, and whilst it was sad that he died we felt so pleased that it was
with you all. Please take the time to pass on our gratitude to each member of
Dorrington team, they deserve to know what a difference they make. Best
Regards. Aug 2020



Thank you for the care & attention you have given dad in
the last 10 months. It has been a comfort to know that he has
been so close to home for both him & mum. Though these last
few months have made visiting difficult, to be able to wave
at him through the window & see his beaming smile, arms
waving & thumbs up has shown how settled he was there
with you. Sept 2020

Many thanks for the photos!! It's really made my day to see her so involved!
Mind you, | feel sorry for the little owl. She's looking at him as though it’s all his

Thank yow for these lovely photos of Sw. She looks well.
xw with very best regawds. Sept 2020

Thank you for all the care you provide for my dad Paddy. Take care and
keep safe. Hope to see you soon. Oct 2020

To everyone at DH Jane and I and our families would like to thank you all
for the care and fun you all brought to dads’ life in the last year. We are
very grateful for all your hard work and kindness. With much love.

Oct 2020

Thank you, Helen. These photos are brilliant and will be cherished.
Oct 2020

Many thanks for these lovely photos of Cyril. Oct 2020

Thank you SO MUCH for the photo, it's made my week!!!! She certainly
looks as though she enjoyed this craft session!! And she has got colour
back in her cheeks!!!! She’s looking more like ‘mum’ every photo/visit. |
appreciate it's been hard for you all, staff and residents alike. | very
much look forward to seeing mum again when it’s possible. Please pass
on my love to her!!'! Many thanks again. Oct 2020

Thank you, Ada looks happy and healthy, looking forward to
when we can visit. Oct 2020

Helen you are a star. Thank you so much for the photos. Oct 2020

Thank you SO MUCH!! It was really lovely to see the picture of
my Nan. Please send her my love. Oct 2020

To all the staff at Dorrington House, thank you for looking after Sylvia, she is at
peace now. Many thanks. Oct 2020



Dear Care Team, thank you for all that you are doing, we thought we

would send some photos for Brenda to help her remember us all, Take
care. Oct 2020

To everyone at Dorrington House Wells, We would like to thank you for looking
after Andrew for the past 7 months. Our whole family are very grateful for the
care you gave to keep Andrew as comfortable and safe could be during his last

months with us. Keep safe doing the amazing work you do. Oct 2020

To everyone at Dorrington House, to thank you all for the

care you have given Su during the difficult months. A huge
thank you from us all. Oct 2020
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