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Residents’ Guide to 

Dorrington House, Watton 

Special Points of Interest: 

• Care home for  older  people 

and people with dementia 

• Ensuite bedrooms 

• Purpose built 

• Conservatory and Garden 

Dor r i ng t on  
Hom es  

 
 

 
 
We, Steve and Lorraine 
Dorrington have collectively 
been involved in care since 
1979. Our three homes are 
all purpose built so they are 
easy to get around for the 
less able.   
 
 
 
 
Watton was first registered 
in 

1999.  The other two homes are 
at Wells-next-the-Sea and  
Dereham.  We hope you find this 
Guide helpful in terms of telling 
you what is on offer at Watton 
and what you have a right to  
expect should you decide to 
make it your home.  However, 
we would like you to come and 
have a look around the home 
before making such an important 
decision.  
 
Please do not hesitate to contact 
us if you  
have any queries. 
 

Steve Dorrington: 07775-614200  
Lorraine Dorrington: 07768-881900 
 
www.dorrington-house.co.uk 
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· to provide registered residential care accommodation for elderly people 

who may or may not have cognitive problems.   
 
· to provide and maintain a high standard of purpose built  
    accommodation. 
 
· to recruit and train staff who will respect the residents’ rights to choice, 

privacy, dignity, fulfilment, independence and rights irrespective of the 
residents’ range of abilities. 

 
· to operate services which are compliant with the Regulations at the time 

in force and exceed the Essential Standards of Quality and Safety 

 

Our Aims 

 

Our Objectives 

Our Objectives are listed under the six outcome groups of the 
 

Essential Standards of Quality and Safety 
 

A.  Ensuring the residents are safe 
 
B. Ensuring the service is effective 
 
C.   Ensuring the service is caring 
 
D.   Ensuring the service is responsive 
 
E.   Ensuring the service is well-led 
 

For a complete copy of our Statement of Purpose,  
please ask a member of staff or download a copy from our website 
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Meet the Manager 

 
The  Manager at Watton is Cheryl McCulloch.  She  started 
work with us in 1999 at the Watton home. She has always 
been concerned to gain the relevant qualifications and has 
achieved her NVQ Level Four in Health and Social Care in 
addition to the Registered Manager’s Award. Cheryl has 
worked in both our Watton and Dereham homes, and 
became the manager at Watton in March 2010. Cheryl has  
attended the accredited Gold Standards Framework  
Programme during 2012/2013. Cheryl has completed the 
Dementia wider picture and distressed behavior/  
communication training course as well as the Dementia 
and Challenging Behavior training course. 
 
It is her responsibility to ensure the smooth running of the 
Home to see that it complies fully with the guidelines as  
published by the Commission for Quality Care. Cheryl is  
also be there to deal with any queries you may have.   
 
The management structure in place at all three Dorrington House Homes  
allows for a manager, office assistant, senior care staff, care staff and  
ancillary staff including domestics, cooks, kitchen assistants, maintenance and 
laundry staff.  

Senior Care Staff 

 
 
The Team Leaders have the responsibility for the day to day care practice. 
They are there to oversee the care staff and assist the Manager in the overall 
management of the home. 
 
 
The Team Leaders are there to manage the care staff and to offer you any  
advice and support with any queries you may have.  The Team Leaders have 
NVQ Levels 3 or 4 in Health and Social Care.   
 
We like to work in partnership with residents, families and carers.  Should you 
feel there is any change in needs, please discuss this with any of the  
Management team at anytime,  they will then make arrangements for a  
review. 
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The Care Staff Team 

 
 
The home would not function without a whole 
team of ancillary staff.  This includes office 
staff, one in each home plus someone based in 
the Central Head Office.  There are also  
cleaning and kitchen staff as well as staff who 
do the laundry.  
  
 
 
 
 
We also have two permanent maintenance people who cover all three of 
our Homes.  They deal with all the routine maintenance jobs as well as 
the heavy work associated with our gardens.  We also like to  get the  
residents involved in some of the lighter gardening tasks as this keeps 

them active and involved in their surroundings. 

The Rest of the Team 

Our permanent members of care staff, have to complete mandatory 
training and we encourage all of the care staff to complete NVQ Level 2 
in Health and Social Care. When full we  
normally work with 7 care staff plus a Senior 
on in the morning, 7 plus a Senior in the  
afternoon and 4 on at night. One of these 
members of staff is usually a Senior. 
 
In addition we have support workers who 
cover the busy times of the day, such as 
breakfast, lunch and tea.  The support  
workers do not get involved in personal care 
tasks. 
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We assess every residents care needs and devise a plan of care with them 
which informs the care staff of what help each resident requires.  We like to 
assess the resident’s care needs prior to a move to the home and for the 
resident to come and have a look at what is on offer.  However, we know that 
this is not always possible due to the situation of the resident in the 
community.  In these instances the elderly person can move in whilst we 
continue to assess their needs.  However, there may be circumstances when 
we have to conclude that we cannot provide what is required but we will help 
you to find somewhere more suitable if that is necessary. 

The care plans are kept on our secure computer system and you can ask to 
look at this at any time. 

The care plan is reviewed every month on a set day. We are very keen that 
the resident and their  relatives are involved in the review of care. We also 
welcome you to be involved in providing care for your loved one. 

Social Activities, Hobbies and Leisure Interests 

 

 

 

 

 

 

We give 
a high priority to ensuring that a 
move into a residential care home 
does not mean that people give up 
any social activities, hobbies and 
leisure interest which are important to them. 

 

We have a wide range of organised 
activities on offer as well. 

In addition we have regular music to movement sessions and visits by the 
local churches.  There are also opportunities to go to the town for shopping 
and a cup of coffee and much, much more……... 

Assessment and Care Planning  
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The Premises at Watton 

 

Dorrington House, Watton is a two storey purpose built home situated close to 
the town centre and the shops.  The building was completed in 1999. 

It is registered to provide care for 52 older people some of whom may have 
dementia type illnesses.    

 The accommodation comprises all single 
ensuite bedrooms, ranging in size from   
12.6 to 15.4 sq m 

 

 

 

 

 

 

 

 

 

There are 4 lounge diners offering a real choice 
of where to sit 

 

 

 

 

 4 assisted 
bathrooms and 3 shower rooms 

 

 

There is also a laundry, a hairdressing salon 
and a conservatory leading to the garden at 
the rear of the property. 

 

The fees range from £444.46—507.25 per week depending upon care needs 
and the size of the room 



Page  7 

Our Home is Your Home 

Financial Information 

Visitors are welcome anytime and we encourage you to take part in the care 
and spend time with your loved ones.  

We offer an open friendly atmosphere and family and friends are welcome to 
use our tea and coffee making facilities which are located in the bar area in 
the main lounge diner, the kitchenette on the first floor and the hairdressing 
salon. 

 

Meeting The Cost Of Care 
 

Whether you are being funded by the State or paying privately for your care 
there is much to know to ensure you get what you are rightfully entitled to 
in the way of local authority or NHS or welfare benefits. There are also 
specially designed financial products that can undertake to meet the shortfall 
in income to cover the cost of care at the outset often requiring just a part of 
your capital to be utilised to meet care costs releasing the remainder for the 
eventual inheritance that so many older people wish to leave. 
There are several websites that might be of interest to you and can give you 
free advice. If you are worried or concerned you might be running low on 
funds, or concerned you may not be able to afford your local home, please 
feel free to contact us for some guidance without obligation. You are of 
course welcome to view the home and ask further questions then. Below are 
some of the websites listed, that either you, relatives or friends might be 
able to access on your behalf. 
 
Care Home Fees Advice & General Advice 

Receive professional advice on the funding of care fees from the leading   
advisors Saga. Likewise, Carehome Selection, provides expert advice on 
finding the right care home for you. 

DWP Department of Working Pensions www.dwp.gov.uk 

Norfolk County Council Social Services www.norfolk.gov.uk 

Age UK Several factsheets concerning funding www.ageuk.org.uk 

Alzheimer’s Society alzheimers.org.uk 

http://www.carehome.co.uk/fees
http://www.dwp.gov.uk
http://www.norfolk.gov.uk
http://www.ageuk.org.uk
alzheimers.org.uk
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Mealtimes 

Ways in which we seek your views 

“To catch t he rea der's at ten tio n, p lace a n in teresting sente nce or q uote from the s tory here.”  

Breakfast is served between 8.30 am and 9.30 either in the resident’s 

bedroom or in any of the lounge diners in the home. We 
respect the residents’ wishes.  There are a variety of things 
to choose from for breakfast, ranging from cereals to toast, 
sandwiches to fruit. 

Lunch is normally served in any of the lounge diners, but 
is staggered depending upon which lounge diner the  

resident has chosen to sit in.  Lunch is served in the main 
lounge diner at the front of the building at 12.30.  In other 

areas of the home it is a little later. This is so we can ensure that staff have 
enough time to  

assist those residents who need help.  There is always a choice for this main 
meal of the day and it includes fruit juice or soup as a starter option.  Any 
particular likes and dislikes are respected.  The choices for the day are 

displayed on the dining tables and throughout the home. 

Tea is served from 5 pm where the resident wishes.  Again residents have a 
choice, either a cooked dish or a range of sandwiches, soup, cakes. 

Visitors are offered the opportunity to eat with your loved ones on a regular 
basis please book in advance (at least one day before) & prices are available 
at the office. 

Birthdays are always celebrated with a homemade cake and if residents wish 
they can help with the baking process. 

We try to make the menu varied, but if residents have any suggestions they 
can voice these at the residents and relatives forums. 

 

There are monthly residents and relatives forums which are an opportunity for 
people to have a say about the way the home is run and raise ideas and 
suggestions for improving what is on offer. 
 
We also have monthly forums with the Friends of the Home which are an 
opportunity for you to help plan social events, suggest ideas for raising money 
for the residents amenity fund and to help us decide what we should spend 
the funds on. New people are always welcome at these two forums. 
 
We publish minutes of all of the meetings and quarterly newsletters and email 
them to you so that you are informed about what is happening and what is 
planned in the home. We also carry out regular quality assurance surveys. 
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Personal Monies 

To ensure our residents’ security we do not manage any 
financial matters.  Items you need to buy will be invoiced 
directly, such as chiropody, hairdressing, optician,  
newspapers, tuck trolley and so on. 
We do not recommend that you have too much cash or  
valuable items in your room. 
We are not insured for your personal effects however you 
may wish to arrange your own household insurance to  
cover. 
 

Laundry and Clothing 

Laundry is done on the premises or if you would prefer your 
relatives/friends can do it for you. 
On admission you must ensure that all clothing and personal 
items brought into the home are clearly labelled. 
Most items of clothing can be laundered, but it is 
recommended that you make your own arrangements for 
items made with delicate fabrics or fabrics that need dry 
cleaning. 
Any additional items brought in after admission must also be labelled. 
It is also recommended that you bring clothing that reflects the changing 
seasons.  Suitable coats and hats for winter  and sandals, hats and sun block 
for summer. 
 

Wheelchairs 

 
 
 
Should you need a wheelchair to assist with your mobility 
around the home, an assessment is required. We will arrange 
for you to be seen by your own GP who will request an  
assessment to be done by the wheelchair services. 
 
If the criteria for a free wheelchair is not met we can recom-

mend suppliers from whom you may purchase one. 
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Dentist, Optician and Chiropody 

We are able to offer the services of a private chiropodist at all 
of our homes.  They visit the homes every six weeks.  They 
make a charge for this service, which is invoiced to you.  You 
can, of course, continue to use your own  
chiropodist if this is more convenient for you and practical for 
them. 
 

Doctor 

Ideally you will continue to be registered with your own 
GP when you move into one of our homes.  However, 
this may not be possible for reasons of distance.  If this 
is the case we can arrange for you to be registered with 
one of the surgeries that are local to either the Watton, 
Wells or Dereham homes.  We have good working 
relationships with all of the local surgeries. 

 
You can chose either to go to the local surgery or ask the Doctor to visit you 
in your new home exactly the same as if you had remained in your own 
home.  You can see the Doctor in private, ask for your relative to be present 
or a member of staff whichever you prefer. 
The staff at the home will assess whether or not you can safely take and store 
your own medication as it is essential that you make sure that it is stored  
safely. 

At all of our homes we can arrange for you to be registered  
with a dental practice or you may wish to continue using the  
dentist you are familiar with.  It will depend on the distances  
involved.  Some dental surgeries will offer home visits for those 
 who cannot get to their Surgery.  If you received a free service  
, this will continue when you are a resident in a care home. 

  
If you are already registered with an optician, you can, of 
course continue to visit them if this is practical in terms of 
the distances involved.  However we can arrange for you to 
be seen by Healthcall Optical who visit all of our homes.  
They call twice a year for eye examination and to supply new 
glasses, if needed.  If you receive free treatment this will 

continue.  However, any costs incurred will have to be borne by you.  The op-
ticians will send an invoice for payment.   



Page  11 

Personal Items 

 
You can bring in personal effects such as furniture, pictures 
and memorabilia from your home to personalise your room, 
and we ask that you let us know what you have brought so we 
can make an accurate inventory.   
 
We also ask that any other items such as shavers, mirrors,  
pictures are all clearly labelled with your name.  Any electrical 
items must be left at the office at first so they can be tested for 

electrical safety. 
 
You may wish to be able to lock your own bedroom door. We 
would ask that you discuss this with the staff so we can 
ensure that you are aware of the fire procedures. 

Hairdresser 

 
You obviously can continue with the arrangements you had 
when you were at home if this is possible and convenient for 
all concerned.  However, there is a hairdresser who visits 
each of our homes once a week.  The hairdressers are able 
to cut and style for both men and women at a reasonable 
cost. 
 
They submit invoices to the residents or their next of kin. 

Communication 

 
If you have any queries or concerns at any time you can talk to our Senior 
Care Staff, Office Staff or Manager at any time. 
 
The home also encourages the use of modern technology to improve  
Communication. We can email each other and you may access the website 
www.dorrington-house.co.uk at any time for information and updates. Upon 
request we can email you photos of your loved one enjoying activities and 
events with the home. 



Page  12 

Staffing Structure — The same in all our 3 Homes 

Registered Service Providers 
Steven & Lorraine Dorrington 

Secretary 

Manager 
Wells 

Manager 
Watton 

Manager 
Dereham 

Manager 

Office 
Assistant 

Health Care 
Assistant 

Kitchen Cook 
& Assistant 

Laundry 
& 

Domestic Assistant 

Team Leaders 

Support 
Worker 

Handyperson 



Page  13 

How to Complain 

 
We hope that you will be happy during your stay with us, 
but recognise that we will not always get it right. 
 
 

 
If there is something which is causing you to 
be unhappy we would like you to talk to someone so that we are 
aware of what the problem is and can put it right. This can be a 
member of staff or someone who visits you who will be able to 
talk to a staff member on your behalf. 
 
We will look into your concerns and try to change things so that 

you feel that the care you receive is what you need and is in line with what 
you have asked us to do. 
 
If the matter cannot be sorted out easily we will ask an Inde-
pendent Person to look into what you have said and prepare a 
written report so that you know what we will change so as to 
meet your wishes. 
As a resident in Dorrington House Homes the staff wish to reas-
sure you that they will do everything they can to keep you safe 
and protect you from abuse from other people.  Whilst none of 

us wishes to dwell on the topic, abuse can and does happen in all walks of 
life and can take a variety of forms: physical, emotional, financial, exploita-
tion, neglect or acts of  
omission, discrimination or abuse caused by poor care practice or poor  
practice.  Abuse can be intentional or unintentional, active or passive.  It can 
be a single act or part of a pattern but we have adopted a zero tolerance  
policy towards abuse and have been praised by Norfolk County Council’s 
Constabulary for our practice in this regard. 
 

One of the things which can cause distress to you is the behaviour of some 
of the other residents, which may seem unkind.  This is not usually their  
intention but a function of their illness.  We will protect you and your right to 
privacy.      

Safeguarding vulnerable people 
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Dorrington House Homes for Older People 

Dorrington House (Dereham) 

Manager Kim Carlton 
 
28 Quebec Road 
Dereham 
Norfolk 
NR19 2DR 
 
Tel: 01362-695840 
Fax: 01362-697347 
 

 
E-mail: dere-

ham@dorringtonhouse.com 

Dorrington House (Watton) 

Dorrington House (Wells-next-the-Sea) 

Manager Cheryl  
McCulloch 
 
73 Norwich Road 
Watton 
Norfolk 
IP25 6DH 
 
Tel: 01953-883882 
Fax: 01953-889035 
E-mail: wat-

ton@dorringtonhouse.com 

Manager Sotak Rapley 
 
Westfield Avenue 
Wells-next-the-Sea 
Norfolk 
NR23 1BY 
 
Tel: 01328-710861 
Fax: 01328-713088 
E-mail: 

wells@dorringtonhouse.com 
 


