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Hi Everyone’ We hope you will be free to come

3

along and join in the fun!

Our residents have been making the
most of the lovely sunny weather.
Friends of the Home have purchased
a small paddling pool for residents to
dip their feet!

Welcome to our July newsletter. Thank you for providing your loved

ones with sun screen and hats.

With summer now upon us, we have Slip Slop Slap
been busy planning our Summer
Fete coming up on 19t August. Steve m @ e

and Lorraine have kindly purchased
us a lovely new BBQ for the event.
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Resident’s Birthday
Celebrations

October
4™ Irene B
15™ Margaret B
24" John B
29™ Jeanette H

6" Harry H
15" Edna W
19" Jean W
21% Maria V
December
19" Florence B

Congratulations
to our

Employees of the Month

May 2017 Georgina —Your fast acting
response and help in getting a resident the
appropriate hospital treatment that she
required.

May 2017 Lorraine - Lorraine keeps this
resident entertained and the family informed
of his activities and we are confident that she
keeps an eye on him when we are not there.

June 2017 Ellie - For gong above and
beyond her responsibilities as a Health Care
Assistant.
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July 2017 Sotak - For supporting and
encouraging staff with a challenging
resident. Also for listening to her family and
supporting them through; a very difficult time.

July 2017 — Jane goes above and beyond
and is always pleasant to everyone.
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Sadly we say goodbye to our Kitchen
Assistant Laura and wish her well for the
future.

HONOR AWARD
(Healthier Options Norfolk Award)

This year we have achieved the
Honor Award from Breckland
Council, this is in recognition of
sourcing produce locally and
supporting local business.




Welcome to our new Carer, Cards, puzzles and
Adriana Frog in the Pond games
with our Carers

A selection of our
Activities and
Events

Reminiscence with
Lesley & Rosemary
“Seaside Memories”

Our Monthly Residents and
Relatives Forum
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Thank you to everyone who helped
us to raise £56 from our last
collection in June.

Our next collection will be
On 6t October 2017




Career Vacancies

We have employment vacancies, please visit
our website for full details, applications can
be completed online. You can also contact us
via the office on 01362 695840 or via email:
dereham@dorringtonhouse.com

Quality Assurance Survey
Thank you to everyone who has taken the
time to complete our QA Forms sent out in
April. We were hoping for a more
enthusiastic response to guide us, however
we greatly appreciate and value the input we
have received from our families and
residents. We received some lovely
compliments and positive feedback. One
resident requested salad as an alternative on
days that fish is on our menu, this is now on
offer. Healthy snacks were also a request;
fruit is always available to our residents.
One family noted that their relative had
personal items missing from their room, it is
our policy to have everything named prior to
admission and we are endeavouring to locate
the missing items.

Suggestions for activities that were raised are
already part of our activities programme;
such as cinema afternoon with old musicals
and popcorn.

PLEASE CLOSE
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Please ensure the front door
closes securely behind you
when entering and leaving our
home.

Thank you

Close Care Flats

Vacancies
We have a vacancy in our Close Care Flats
for residential care for older people. Please
call and speak to Kim or Deb for more
details.

Room Vacancies / Enquiries
For all your enquiries, Please call Kim or
Deb in the office, they will be happy to give
you information and arrange a viewing

Keeping in touch..

Emails are checked daily, if you
would like to send a message to
your relative/friend then feel free to
email us. We will ensure your email
is printed, delivered & read out on
your behalf. Our email address is:
dereham@dorringtonhouse.com
Telephone 01362 695840
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Please come along to
our
Fete and BBQ
On
Sat 19t" August 2017
From 11.00am

Dates for Your Diary...

Everyone is always welcome to come along
to any of our events. Please keep an eye on
our notice boards for further details of other
activities that our carers will be organising
for our residents.

31% July @ 14.00 — Extend Exercises

4™ August @ 10.00 — Just Den

4™ August @ 15.30 - Church Service

10™ August @ 10.30 — Music for Health

19™ August our Summer Fete @ 11.00 —
14.30.

21* August @ 11.00 — Residents &
Relatives Forum

12% September @ 14.00 — Come along &
meet the Donkeys

6" October Bags to School Collection
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