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Hello everyone,  

 

Summer has been and gone, but 

we have enjoyed every minute of 

it and took advantage of the 

lovely weather. 

 

Join me as we look back at some 

of the recent activities and 

events we had going on. 

 

Hope you enjoy the read. 

 

Congratulations !! 

Employees of the Month 

                                        
              

               

June:  Dorean V - He is always happy to help when asked 

to do something. Residents are happy to see him, very 
caring, I believe he will be a great leader in the future. 
Nominated by: Staff  
 
July : Joanna H - She has given us so much support as a 
family lately, has been very diligent in fast tracking 
problems and she is so good at communicating with us at 
this difficult time. Her cheerful manner, and the 
confidence in care she exudes has made us a lot less 
worried. She has been there for us, reassured and 
comforted us on Dads situation and I feel she is a main 
part of coordinating him having the best care he can 
have whilst in bed, she has also represented me well & 
given feedback from appointments Dr and OT when I 
have asked for her support. Nominated by: Relative.  



 
August: Bogdan P - I call him "The gentle giant" he really 
has a special gentle way with him, & Dads immobility and 
rigidness is such a difficult thing to have that gentle 
touch with, it is very hard to assist movement when 
someone is like my Dad, and he does this so well giving 
Dad care and dignity at the same time. I have seen him 
feed my Dad, taking such care and having light hearted 
conversations; He treats Dad as a friend of his is how I 
feel his care comes across. Dad has said he is wonderful 
on two occasions and has said he is the best Dr he has 
had (bless dad), I feel Bogdan also needs a nomination 
from our Family for all the care he has been so good at 
recently. He says it is just his job, but what I have seen he 
needs recognition for the way he is with my Dad. 
Nominated by: Relative.  
 
September : Loredana P - She goes above and beyond to 
help, also covers shifts when needed, never moans , just 
gets on with her work . 
Nominated by: Staff 

 

Residents, Relatives, Visitors and 
Staff can nominate any member of 
staff, the forms are available by the 

signing in sheet in the Main Entrance 
 

Vacancies              
We have employment vacancies for a part time 

or full time Health Care Assistant, Support 
Worker, Senior Health Care Assistant and 
Cook. Applicants can visit our website and 

complete an application form online or contact 
our office 01328 710861 to ask for an 

application form or email us on 
wells@dorringtonhouse.com 

 

Keeping in touch….  

Emails are checked daily, if you would like to 
send a message to your relative/friend then feel 

free to email us. We will ensure your email is 
printed, delivered & read out on your behalf. 

Our email address is: 
wells@dorringtonhouse.com 

 

Hair & Nail Health  
Tina our Hairdresser comes in every 
THURSDAY.  
Tina & Emma the Foot Practitioners visit us 
every 4-6 weeks. 
If you would like your resident to be seen by 
either please let a senior know and we will 
arrange it, they will also invoice you directly for 
any treatments. 

 

Residents Birthday’s 

 

 
October  
Freda – 23rd 
Peter  - 24th 
Richard -16th 
Winifred -9th 

November  
Edna (Jo) – 28th 

Arthur - 7th 
Armistace(Elsie) –8th  

December  
Noreen- 17th 
Frank- 13th 
Audrey -14th  
William- 27th  

 

Events 

Watching Wells Carnival 
4 staff, 4 helpers and 12 residents enjoyed 

watching the carnival 
 

 
 

       
 

       
 
 

 
 

 
 

 
 

 

 
 

 
 

 

 
                                                                                                                                                                                                                                                                                                                                                                

 

JustDen 
..with Maurice, Max, Graham & Alma joining in 
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Mike & Helen 

    
 

         
The residents enjoyed a musical afternoon with 

Mike & Helen. 

 

Extend Exercises 

With Shelley  

       
Gentle, easy exercises… 

 

Bingo eyes down 

    
 

        

 

 

 

“ My Fair Lady “ 
Another lovely production from “Cats Pyjamas 
Production” regular entertainers to our home, 
our residents enjoy every show 

     
 

   
 

Friends of the Home

 
Our entertainment, trips out and activities are all 
funded by Friends of Dorrington House Wells. 
We greatly appreciate all of the donations that 
you make throughout the year, without your 
support these activities, which all residents 
really enjoy and which are a vital source of 
social and mental stimulation, would not be 
possible.                                                                                            

 
  

We need your help!  
We are looking for volunteers to help us with 
our future activities and to join Friends of 
Dorrington House Committee. We need ideas 
for activities too that will bring some fulfilment to 
the lives of our residents, if you have any 
thoughts and ideas please let us know.  
                                    

 

Tuck Shop (open 24hrs) 
 The care staff will help all our residents who 
want to visit the shop which is situated in 
Reception/Entrance. Should you not have any 
cash available; the Friends of the Home can 
invoice the person that deals with your financial 
affairs? Should you or your advocate NOT 
wish us to purchase any items for you then 
please inform the management so we can 
document this in our records. 
        

Possessions and Valuables 
Dorrington House is not insured against 
resident’s personal effects going missing  



 
including clothing, cash, valuables, ornaments 
or items becoming faulty e.g. tv’s, shavers etc. 
therefore residents or their nominated advocate 
or relative are advised to arrange your own 
household cover.  
 
We also strongly advise that residents do not 
have cash in their possession in the home, we 
cannot be held responsible for any losses.  
 
We can provide a bedside unit with a lockable 
drawer if the resident is able to be responsible 
for the key, but again, Dorrington House 
accepts no liability for any items going missing. 
(Please refer to your contracts.) 
             

Residents & Relatives Forums 
Resident & Relatives Forums are held on the 
third Friday of every month at  
14-00hrs, you are very welcome to attend to 
have your say on events & happenings in the 
home, we welcome any suggestions for 
forthcoming events or activities. 
If you are unable to attend, but you would like to 
contribute you can leave us a note, send an 
email, phone or come in the office to discuss it. 
 

 

Care Plan Reviews 
We have been tweaking the care plan review 
system recently and we’ve decided that care 
plan reviews will be every 3 months, however 
with a greater focus on changing the care plan 
as and when resident’s needs change.  
We invite you to attend care plan reviews; we 
can be flexible on dates and times, please see a 
member of staff for more information, including 
dates for you loved one. 
 

               Wheel Chairs   
Should your resident require a wheelchair, you 
will need to purchase one for them.  
All Wheelchairs must be identified with the 
resident’s name and stored in their rooms.  

    

Quality Assurance Surveys         

 
We send these forms out twice a year; March 
and September. The forms are a great tool for 
monitoring the quality of our service. 
We would like thank you for taking the time to fill 
them in. 
We make changes to our service based on your 
feedback so please take this chance to voice 
any suggestions, grievances or ideas you might 
have and we will take them into consideration 
as appropriate. 
 
September: 
Everyone was invited to fill in a form. 9 have 
been received back. Outcomes are discussed at 
our staff, seniors and managers forums.  
 
Remember, if you want to raise any concerns 
whatsoever, our office door is always ‘open’, 
you do not have to wait for the forms to be sent 
out. 

Date’s For Your Diary 

We hope you will be able to 

come and join us, and we look 

forward to seeing you there 

 

 

Please see posters in the 

home about upcoming 

activities,  the current 

schedule might change! 


