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Lawrence’s Column
Congratulations to our
Employees of the Month

Hi everybody and welcome to
November’s
edition
of
Dorrington House Newsletter.
Summer has gone, but we are
preparing for a great autumn
and hopefully nice and gentle
winter!
We will recap some of main
summer events in this newsletter
and also let you know what’s
coming up in the following
months.
I hope you enjoy reading
through.

July – Madalina T - “She is very helpful,
experienced & hardworking; always there when
you need her, good teamwork, always smiling,
she is a great colleague”
August – Helen S - “For holding the fort so well
during the Manager’s absence on holiday and
especially for coming in on a Saturday to help
with our trip to see the Carnival”

*Please note: Residents, Relatives,
Visitors and Staff can nominate staff
members, the forms are available next
to the Signing in Sheet.*

Hello’s & Goodbye’s
We have great pleasure to welcome our new
staff; Amy as an Apprentice Health Care
Assistant, Virginia as a Health care assistant,
Zoe as a Support Worker & Sandor as a
Domestic Assistant. Good luck in your new
positions and welcome to our Home.

Extend Exercises – with
Shelley
With her catchy music

…….

And sadly say goodbye to Anne one of our
Seniors and Robert, Izabella, & Mihai and
we wish them all the best for the future.

Job Vacancies
We have employment vacancies for a
Support Worker, a Senior Health Care
Assistant and a Cook. Applicants can visit
our website and complete an application
form online or contact our office 01328
710861 to ask for an application form or
email us on wells@dorringtonhouse.com

Keeping in touch….
Emails are checked daily, if you would like
to send a message to your relative/friend then
feel free to email us. We will ensure your
email is printed and delivered or read out on
your behalf. Our email address is:
wells@dorringtonhouse.com

Brenda, Margaret,Winnifred joining in …

…. with Margaret, Philip & Ray too!

Zootastic
and their amazing animals
came to visit us in September

Residents Birthday
Celebrations
OCTOBER
Winifred O, 9th
Richard C, 16th
Freda B, 23rd
Peter L, 24th
NOVEMBER
Arthur P, 7th
Elsie A, 8th
Edna R, 29th
DECEMBER
Frank N, 13th
Audrey H, 14th
Noreen R, 17th

Elsie, Noreen, Maurice, Brenda & Barbara having a
hands on experience …..

Some cute, some not so…!

in once every 6 weeks. If you would like
your relative to be seen by either please let a
member of staff know and we will arrange it
for them. They will invoice you direct for
treatments.
Eric, Gordon Joan & Winnifred enjoying the animals

Tuck Shop

Friends of the Home

As you are all aware our entertainment, trips
out and activities are funded by Friends of
Dorrington House Wells. We greatly
appreciate all of the donations that you make
throughout the year, without your support
these activities, which all residents really
enjoy and which are a vital source of social
and mental stimulation, would not be
possible.

We need your help
We are looking for volunteers to help us with
our future activities and to join the friends of
the home committee. We need ideas for
activities that will bring some fulfilment to
the lives of our residents, if you have any
thoughts please let us know.

Hair & Nail Health

Also just a reminder that Tina Reed our
Hairdresser comes in every THURSDAY and
Tina Barnes the Foot Health Specialist comes

Our Tuck Shop is open every day. The care
staff will help all our Residents who want to
visit the shop which is situated in
Reception/Entrance. Should you not have
any cash available, the Friends of the Home
can invoice the person that deals with your
financial affairs. Should you or your
advocate NOT wish us to purchase any items
for you please inform the management so we
can document this in our records.

Possessions and Valuables
I would like to take this opportunity to
remind Residents and Relatives that the
Home does not insure resident’s personal
effects and Residents or their nominated
Advocate or Relative are advised to arrange
for their own household cover. We also
strongly advise that residents do not have
large amounts of cash in their possession in
the Home (Dorrington House cannot be held
responsible for cash, possessions or valuables
going missing).
We can provide a bedside table with a
lockable drawer in Resident’s rooms but
again Dorrington House accepts no
responsibility for any items going missing.
(Please refer to your Contracts)

Wheel Chairs
Just a reminder that should you require a
wheelchair, you will need to purchase your
own.
Wheelchairs must be identified with your
name and can be stored in your room.

Residents & Relatives Forums
Resident & Relatives Forums are held on the
third Friday of every month at 14-00.You are
all very welcome to attend to have your say
on events & happenings in the home, and we
welcome any suggestions for forthcoming
events or activities.

Date’s For Your Diary
Come and join us…

December
FORTHCOMING EVENTS

Changes to Careplan Review
System
As many of you may recall we have always
reviewed the care plans of each resident on a
monthly basis. We have recently decided to
change the frequency to once every two
months. The resident and their family will be
given a date for the review which will not
change and their care plan will be reviewed
six times a year. So, if the resident is
informed that their review date is the 1st
January, the other dates for the year will be
1st March, 1st May, 1st July, 1st September and
1st November.
The other change that we will be introducing
is that the care plans will be reviewed by a
named Senior Care Assistant and this review
overseen by the Manager. In this way we
hope that greater continuity will be
introduced and it will be easier for the
resident and their family to know who to
contact should they wish to discuss particular
aspects of their care or be involved in the
review process. This new system will be
introduced with effect from 1st November
2015.

Continuing Care and Funding
When we are conducting our regular reviews
of our Residents care plans we are comparing
the careplans to the conditions required for
continuing care funding to see if we can offer
any help or advice to you to receive this route
of funding. If we feel there is a chance you
may receive this funding w will contact you
to arrange a review to discuss the situation.
This increased funding is available for
residents who have more complex care needs
to enable us to meet their needs and
requirements more fully.

E-Mail
Our E Mail address has changed! If you
would like to get in touch with us by email
our new address is:

wells@dorringtonhouse.com
But don’t worry if you have sent an email to
our old address as they will be forwarded to
us for a little while!

We all wish you a
Merry Christmas
&
A Happy New
Year!

