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Hi Everyone,  

 

Welcome to our April newsletter!  
 
Since the start of the year we have 
already welcomed back several 
entertainers and are now looking 
ahead, planning some outside 
activities and our Summer Fete. 
 

Please let the office know if you have 
any ideas or suggestions. 

 
 

 
 

 

April: Phyllis C 16
th
. 

May: Myrtle 4
th
, James 8

th
, Ann G 13

th
, 

Dorothy 13
th
, Geoffrey 27

th
, Monroe 29th 

June: Barbara 16
th

, Irene 26
th

,Violet 29
th
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Unnamed laundry 

 
We have accumulated several items of 

clothing in our laundry, which are unnamed.  

Please could you check with the laundry staff 

when next visiting, to see if you can help us 

identify your loved ones clothing.  Anything 

still not identified by the end of May will go 

towards our next Bags to Schools, and the 

proceeds will be added to our Friends of the 

Home Funds.  

 

Bags to School Collection 

 
Thank you to everyone who helped 

us to raise £40 from our last 

collection in March.  

Our next collection will be on 6th 

June 2017 

 

Congratulations  

To our Employees  

Of the Month  
March 2017 - two awards! 

Gertie    

 
 

Gertie has gone above and beyond 

for my mother, Gertie has such a 

kind warm and generous nature.  

What a wonderful person she is. 

 

 

 

Claudia 

 
What lovely food at our Christmas 

Party it made my day and many of 

the other residents.  
 

April 2017 - two awards! 

Gavrila  

 
Thank you for working so hard to 

keep the home clean.  Often an 

unpleasant job which is always 

done thoroughly, quietly and 

efficiently.  

 

Claudia  

 
For your dedication and your 

consistent contributions to our 

home. 

 

Quality Assurance Survey 
We have recently sent Quality Assurance 
Survey Forms out to everyone; it would 

be much appreciated if you could 
complete and return them to the office as 
soon as possible. This is your opportunity 
to assist us in improving our service for 

your loved ones.  
If you haven’t received a form, please 
see the office and you will be able to 

collect one in paper format. 
 

The results of the survey will be 
published in the next newsletter. 

Thank You in advance for your support. 
 

 



 
Sadly we say goodbye to Geneva, 

Adriana and Edith. 

We wish them all well for the 

future. 

 

SOME OF OUR 

ACTIVITIES AND 

EVENTS  
Pimp up your frames 

 

Myrtle and Harry with Carer Ellie 

proudly showing off their creations 

    
Extend Exercises with Shelley  

 
St Patricks Day 

Biscuit making  

   
 

  
Betty, Jean and Phyllis decorating 

their biscuits ready to celebrate St 

Patrick’s Day, with a little 

assistance from Jane.   

 

Reminiscence with  

Rosemary and Lesley 

 
Ken taking advantage of the spring 

sunshine, busy collecting up the 

many leaves  

 
 

A Busy Craft Making Session  

 
 

OUR EASTER  

COFFEE MORNING  

CELEBRATIONS & RAFFLE 

 
Thank you to everyone who 

donated many lovely raffle 

prizes to help us raise  

£111.00 for our 

 Friends of the Home Funds 
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Easter Sunday, all our residents 

received a lovely basket of Easter 

treats to enjoy  

Provided by Friends of the Home  

 
 

Razzamatazz entertaining 

 
 

Power of Attorney...  
If you hold any form of Power of Attorney 

for your relative could we ask that you please 

bring in your documents so that we can take a 

copy for your relatives file.  

If you bring it into the office or the treatment 

room we will take a photocopy and you can 

have it straight back. If you are able to scan 

and email us a copy and this is easier for you 

please do, our email address is –

dereham@dorringtonhouse.com  
  

 Career Vacancies 
We have employment vacancies, please visit 

our website for full details, applications can 

Be completed online.  You can also contact 

us via the office on 01362 695840 or via 

email: dereham@dorringtonhouse.com  

 

Close Care Flats 

Vacancies  
We have a vacancy in our Close Care Flats 

for residential care for older people. Please 

call and speak to Kim or Deb for more 

details.  

 

Room Vacancies / Enquiries  
For all your enquiries, please call Kim or Deb 

in the office, they will be happy to give you 

information and arrange a viewing. 

Keeping in touch..  

Emails are checked daily, if you 
would like to send a message to 

your relative/friend then feel free to 
email us. We will ensure your email 
is printed, delivered & read out on 
your behalf. Our email address is: 
dereham@dorringtonhouse.com 

Telephone 01362 695840 

 

Calling relatives/ 

loved ones 
We will be updating our Icare system and 

will now be asking that all our relatives/loved 

ones please let us know if you would like to 

be contacted after 21.00 and before 08.00. 

For example, if your relative/loved one is 

admitted to hospital or has a fall etc.  

This will be an opt out system, not an opt in 

therefore if no record is made stating 

otherwise we will assume that you wish to be 

contacted at all times.  

 

Forthcoming events 
Everyone is always welcome to come along 

to any of our events: 

Music for Health  

4th May at 10.30  

 

Residents & Relatives Forum 

16th May at 11.00  

 

Extend Exercises   

16th May at 14.oo  

 

Monthly Church Service  

19th May at 15.30 

 

Keyboard Entertainment  

24th May at 14.00 

 

Please see noticeboard for 

other future events.. 
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